Common Computer Problems
and How to Solve Them

Receiving error messages and dealing with freezing applications take time out of your busy
work day, and is the last thing you need. If you are not a tech-savvy person, figuring out what
computer problems you have and how to fix them can be extremely difficult. Here are three
common computer problems that anyone can fix.
Blue Screen of Death (BSoD), also known as a STOP Error, may appear to be one of the scariest
computer problems you will come across. But most of the time, all your computer needs is a
restart. This intimidating blue STOP error can appear for many different reasons, such as failing
hardware, damaged software, corrupt DLL files, or problems with drivers. It is important to note
that the solution to the BSoD depends on the origin of the problem, but the screen provides
you with codes that can help you identify and fix your computer problems.
Missing Dynamic-Link Library (DLL) files store information for your operating system on how to
perform certain functions. Occasionally, your computer loses these files or they sustain damage.
When your PC can’t read a certain DLL file, it does not know how to respond. It’s very possible
that the DLL file is missing or corrupt if you receive an error message every time you perform
a certain function. A common example would be trying to save. If your computer problems are
from missing and/or damaged DLL files, you can restore them by simply downloading them
back onto your PC.
Are your applications running slowly? There are a variety of reasons software might be running
at turtle speed. You may have computer problems that involve your operating system or a
specific application. It could be as simple as your operating system missing updates, or your
computer not having enough hard drive space. If you do not have enough hard drive space,
you can scan, clean and, optimize your hard drive. Contact itsales@austinlane.com to get a
conversation started about how we can solve your business problems.
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